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How the transition went 

The transition was an exceptionally busy time, with MSK being such an area of high demand the 

handover totalled in the region of 8700 patients who either required care to continue or were 

awaiting care. We also had to digitalise everything because we are, as far as possible, paperless, this 

was also a very labour intensive piece of work that required many hours and days of scanning the 

previous provider’s paper notes. Once all of that was complete we made every effort to inform all 

patients that their referral was with us and we would be contacting them as soon as possible to book 

their appointment, 

How the service is progressing 

The service is going very well, especially when we take in to account that we are still only in the 

fourth month of service. For routine physiotherapy we have seen wait times drop from up to 26 

weeks in some places to around the 10 to 12 weeks, for some of the more specialist parts of MSK we 

have recently taken on more staff so those wait times fall in to line with the main physio cohort. 

For Townlands Hospital the biggest change has probably been that Healthshare are commissioned 

by Oxfordshire CCG only to provide MSK care, so we cannot accept referrals from patients whose GP 

falls outside of this area, however, I understand that the Royal Berkshire Hospital and West 

Berkshire CCG are able to service the community outside of Oxfordshire very well. 

Changes we have made/will make 

Healthshare have been commissioned not just to help patients be seen in good time, but to also 

assist the local GP community in reducing MSK appointments at local surgeries, so to this end we try 

to ensure that anyone coming to us who it turns out may have another unrelated MSK problem 

aside from that which the GP referred them for can be seen for that too without having to return to 

their GP for another referral. And in April we will extend this further whereby patients will be able to 

self-refer in to our service without having to go to their GP at all, either on the phone or on line, this 

will hopefully free up appointments at the local GP surgeries (where some studies say up to 30% of 

patients may have an MSK problem) and avoid the patient having two appointments where one will 

do. All of this information and more can be accessed via our website 

https://healthshareoxfordshire.org.uk/  

We are also trying to push patients to be an active part of their recovery from an MSK problem, we 

run sports and exercise classes that patients can attend for six weeks to try and improve their 

condition, and we are linking in with people like weight watchers, slimming world and man vs fat to 

help patients who want to lose weight, we’re also working with local leisure provides to try and help 

patients get some free sessions at local gyms after they have completed their work with us to try 

and ensure any changes they make with us can become permanent good habits. 
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